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Parents we are listening to you roadshows.
Summer 2017 report
S

Attendance

Taunton 15

Bridgwater 9

Summer roadshows
In the Summer we were pleased to meet with over 85 parents, young people
and other service users for special educational needs and disability in
Somerset.
We gained people’s views of what they thought was important to be included
in the local offer on Somerset Choices website. Each person had 3 coins, gold
being most important, silver being next and finally bronze .

Frome 16

Street 15

Here are your top three
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EMOTIONAL WELLBEING

THINGS TO DO

EDUCATION

We are contacting
services which support
in this area to register
on the local offer.

We have launched a
Facebook page where
we regularly post local
events

We are currently
reviewing the information
pages on the local offer to
improve this area
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Yeovil 21

Minehead 26

SUMMER ROADSHOWS

23 OCTOBER 2017

Questions you asked us
Why is there no after school club or
holiday childcare that can manage my
child’s needs in the Minehead area?
You can call Somerset Direct (0300 123 2224)
and they will be able to connect you the right
person to help. It would be a good idea to make
notes beforehand so you can give as much detail
as possible. We have passed your concern onto
the team that organise services in that area.

out more search apprenticeships on Somerset
Choices.

Why is there no transport from
Minehead to the short breaks days?

Please can we have cygnet training in
the evening so my husband can come?

We always look at the best possible routes when
planning trips to ensure that the travel time is
kept to a minimum as far as possible, while
meeting the needs of as many families as we
can. We are liaising a new Parent group in
Minehead and have asked them to gather views
and feedback from local parents / carers about
gaps in provision and what they would like to
see more of.

Cygnet evening courses have been offered in
most areas. This will be reviewed at the cygnet
strategy meeting in October 2017.

Can we have an Idiots guide to
terminology and abbreviations?
The Local Authority must write in plain English
and we are trying to ensure that everyone is
using the Plain English rules as standards.
However we know some areas on the local offer
could be clearer. Quality checks are being done
and changes to the text will be made where
needed.

Is there an apprenticeship where you
don’t need English and Maths?
Recent changes in the law has opened up more
opportunities. We are currently working on
getting these added onto the local offer. To find

HEALTH SERVICES FEEDBACK
Our colleagues in health had lots of useful conversations with families throughout the roadshow. Common
themes included anxiety, Children and Young people mental health service
(CAMHS), therapy services and paediatrics. 17 enquires were also made about
individual cases. These have been responded to directly to the families involved.
The feedback received regarding health services has helped inform an initial
workshop for multidisciplinary staff to consider the pathway for CYP with
behavioural presentations. A Task and Finish Group is being set up to develop the
pathway to avoid gaps and bouncing within the system. We will then hold an
engagement event to which those people who provided health feedback would be
invited.
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When and who do we contact if we
need a small school for our child
(possibly not in our catchment area)?

Will adult social care team and
casework team be at young people’s
reviews? Which ones?

If your child is due to start or transfer school
please contact Somerset Direct on 0300 123
2224. You can also contact Choice Advice a free
impartial service to support parents and carers
through the school admissions and appeals
process. Ring 01823355578 or 07775027442

When a young person is likely to benefit from an
adult social care assessment, an adult social care
worker will attend meetings from yr 11
upwards. This will be discussed through the
area panel meeting arrangements.

When will the EHCP Process be
followed as it should be?

What happens when my child needs to
transition to secondary school?

Somerset has recently been reviewing its
processes for EHC plans and improvements have
been made to refine the processes. The impact
of these measure should start to be seen by
families within the area.

Your first step should be to talk to the school
Senco. The primary school Senco will liase with
you and the secondary school once the outcome
of the application process is known. Sometimes
extra transition days are arranged and the
child’s needs are taken into account when
planning the transition into secondary school.

If you have individual concerns please talk to
your caseworker who will be able to help.

What are schools’ obligations to SEN
kids who don’t have an EHCP?

Independent advice can also be accessed
through SENDIAS or Independent supporters
using the numbers below.

Somerset has adopted a series of core standards
that apply in a variety of educational settings.
These set out the obligations that schools have
to children with SEND and their families. You
can find them on the local offer, including a
useful video explaining the processes.

WHAT COULD WE HAVE DONE BETTER?
We really want to hear from you about what we could do to make future
roadshows even better. We have created a short survey for you to let us
know how the roadshows were for you. Please click on the link to go to the
survey.
https://www.surveymonkey.co.uk/r/ZQJM5MH
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How involved are you ?
We asked you to show us how you feel you have
been involved in decisions that effect your
Children’s lives. The following options were
given.
Tokenism - Have you been asked for your
opinion but feel that you and your child’s views
haven’t been taken into to account?
Consultation - Do you know what role you play?
Do you and your child’s views influence the
outcome of the decisions?
Decisions: - Do you feel that you have been
involved at every stage in making decisions
about the support that you and your child
receive?

Decisions 44%
Consultations 31%
Tokenism 25%

USEFUL LINKS

Special Provision Fund
Allocation

Somerset choices www.somersetchoices.org.uk
Somerset Parent Carer Forum www.somersetparentcarerforum.org.uk

The special provision fund allocations were
announced on 4 March 2017 . This is to support
local authorities (LAs) to make capital
investments in provision for pupils with special
educational needs and disabilities.

SEND participation team - https://
www.facebook.com/sendparticipationteam/
Somerset choices- Facebook- https://
www.facebook.com/SomersetChoices

Local authorities can invest in new places and
improvements to facilities for pupils with
education, health and care (EHC) plans in
mainstream and special schools, nurseries,
colleges and other provision.

Phone numbers
Somerset Direct - 0300 123 3334.
NHS choices - 111

Thank you to everyone who took part in the
vote to help us decide how best to spend the
money. Once all the votes are collated we will
let you know the final outcome through the
Local Offer on Somerset Choices.

Somerset Parent Carer Forum- 01458 259384
SENDIAS- 01823 355578
Independent supporters- 07584 338804
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