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Summary 

This independent report has been prepared in light of the financial 
proposals CAF 14a & 14b presented to cabinet at the meeting in 
September 2018. The report outlines the feedback from parents on 
proposed changes to the getset tier 2 service. The report will show how 
families feel about the service they are currently accessing. It will 
demonstrate that currently there is a lack of clarity around the level of 
families using the tier 2 service and reflect on the use of Early Help 
Assessments (EHA’s). It will also evidence the negative effect that could 
result from implementation of the proposals and the detrimental impact 
on the opportunities for parent, children and young people in Somerset. 
The report will conclude with recommendations to help move forward in 
a productive way.  

Introduction. 

The United Nations Convention on the Rights of 
the Child (UNCRC 1989) article 18 (parental 
responsibilities and state assistance) states 
‘Governments must support parents by creating 
support services for children and giving parents 
the help they need to raise their children.’ 

The role of early help is to provide support as 
soon as a problem emerges at any stage in a 
child’s life. The aim is to ensure problems do 
not escalate to become more acute, and more 
costly, to the detriment of children and families.  
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Somerset’s vision. 

‘Early help is everyone’s 
responsibility; we want children, 

families, communities and agencies 
to work together so that families are 
assisted to help themselves and are 

supported as soon as a need 
arises, thereby improving the 

overall wellbeing and quality of life 
of all Somerset children, young 

people and their families.’  

Somerset Safeguarding Children 
Board 2017
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Lots of independent research projects and reviews are seen to 
champion an early help approach to supporting families. Professor 
Eileen Munro, highlighted in her review of child protection, ‘preventative 
services can do more to reduce abuse and neglect than reactive 
services’ (Department for Education 2011). 

Background  
 

The getset service is split into tier 2 and 
tier 3 support based on the ‘Effective 
Support for Children and Families in 
Somerset Guidance’ (Somerset 
Safeguarding Children Board 2017) 

The getset tier 2 service is part of 
Somerset’s early help offer. The service 
works with health, schools, childcare 
providers, district council, housing 
associations and the voluntary and 
community sector.  

With partners they work to bring a range of support based on peoples 
needs, in their local area. The getset service helps families overcome 
small challenges before they become big ones. Therefore, the  getset 
service has an integral role in bringing Somerset’s vision for early help to 
reality. 

 

Somerset uses the Early Help 
Assessment (EHA) to find out about 
the strengths and difficulties a child 
and family may have, and explores the 
best way to help them. Based on the 
information provided, the worker can 
begin to complete an action plan with 
families and identify help for the family. 

Get set proposal CAF 14a & b, Page �3

• “It is more cost-effective to tackle 
problems earlier, because it is 
easier to succeed and because if 
we tackle them later they are likely 
to escalate and intensify. If a child 
has one or two early adverse 
experiences this increases the risk 
that they will have more of them.”  

• Graham Allen MP (2011) 
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Areas of support offered by getset tier 2 as outlined on Somerset’s 
professional choices (2018) include: 

• Help and advice on where to find good quality, 
accessible childcare 

• Parenting help and advice on topics including 
understanding child development, practical things 
like setting routines and how to respond to 
challenging behaviour 

• Advice on budgeting, money management and steps 
towards employment 

• Healthy eating advice, shopping and cooking for a 
family on a small budget 

• Helping children be ready for school 
• Help for families affected by offending and domestic 

abuse 

As highlighted by the report to Scrutiny for Children and Families policies 
on 8th October this includes Parenting programmes ie Baby PEEP, 
Triple P, Bumps and Babes, Messy play, Stay, play and learn and Young 
Parents Group (Somerset County Council 2018a). 

Proposed changes  

Due to the significant financial pressure on Somerset County Council in 
September 2018 they announced proposals to make approximately 13 
million pound worth of savings in year. These covered a wide range of 
savings across multiple areas including but not limited to children's 
services, adults services, highways and staff leave. 
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“Giving invaluable 
advice and support 
at a time when I had 
post natal 
depression. The 
group was my 
saviour and without 
it I may have isolated 
myself and my child 
from others”. A user 
of getset stay and 
play.
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The  two proposals looked at in this report are related to the alteration 
and/or reduction of early help services provided to children and their 
families through the getset service. 

The first CAF-14a is to reduce staffing levels in the getset service in 
response to falling number of level 2 referrals and by increasing 
caseload targets across the service. It is deemed by Somerset County 
Council that this proposal will not affect the service delivery and 
therefore does not require public consultation. 

The second proposal CAF-14b is to launch a consultation exercise to 
review provision of the early help services. The specific changes that will 
be proposed in the consultation will include the proposal for Somerset 
County Council to no longer provide level 2 services; further proposals 
will be developed through an appropriate analysis and initial 
assessments of needs and potential equalities impact.  

The understanding is that the second proposal will be presented to 
cabinet for a decision after the proposed change has been developed 
through analysis of consultation feedback. 

Methodology  

Somerset Parent Carer Forum C.I.C collected feedback from users of 
the getset service through a range of formats including: 

• an online survey between 27th September and the 10th October 
(please see appendix a) 

• through social media platforms 

• face to face discussions (groups) 

• case studies 

In total 66 families fed back their views. Of these, 57 completed the 
survey and 5 completed case studies and 4 contacted us via social 
media. Over half of the respondents were based in the South Somerset 
district; with a further 34% being from the Mendip area.  Collectively they 
have experience of the service covering the age range 0-19 (please see 
Appendix a).  
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Feedback from families 

Understanding the needs of the 
community is a legal requirement 
for local authorities. Section 138 of 
the Local Government and Public 
Involvement in Health Act 2007 
imposes a duty on all local authorities 
to involve local people when carrying 
out ‘any of its functions’ by providing information, consulting or 
‘involving in another way’. This duty came into effect from April 
2009. 

The survey and feedback indicated that there was a good level 
of awareness of the proposals with 93% of survey responses 
indicated they had heard about the proposed changes. 
However of these only 51% said they felt they understood what 
was being proposed.

There was a 
positive response to 
the service which is 
being delivered by 
the getset service. 
Many reported that 
by attending groups 
they felt less 
isolated and that it 
helped them as a 
family. 
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"Getset are fantastic and really support 
the young parents there in so many 

ways. My daughter in law suffers badly 
with anxiety but she is managing to go 
to this group as they are so kind and 
caring and she is starting to make all 

important friends.”
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Each year Somerset County Council is required to produce an annual 
report on customer satisfaction. This years report presented to cabinet 
on 17th October further evidences the level of customer satisfaction in 
the getset service. 

Taken 
from 
Somerset 
County 
Council’s 
Annual 
Customer 
feedback 
report 
(2018e) 

 

Case studies 

A large part of the discussions that have 
taken place around CAF-14a, have been 
around the data being used to make the 
decision to reduce the current staffing levels. 
While we acknowledge that this is an 
important part of the picture, feedback from 
service users is essential when evaluating 
the impact making this decision will have. 
With this in mind we have included 5 cases to 
show the outcomes from the service and the 
real impact it is having on families. 
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Consultation is a vital part 
of assessing impacts 
robustly. It ensures that 
proposal development is 
open to new information 
and ideas from outside 
interests. The quality of 
analysis is greatly assisted 
by the quality of the input 
received. 
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Case study 1 

Background - Mum contacted us to let us 
know that her child was struggling to access 
school. Mum felt that although she asked for 
school for help, they didn’t listen and felt that 
it was parenting and that school was not 
being supportive. 

Main need - The family were having a difficult 
time with 9 year old son, self-harming, saying he wanted to die, the 
children's and adolescents mental health service (camhs) were involved 
and ados (autism diagnostic assessment) was booked, but the waiting 
time is long, and mum felt the school weren’t being helpful. 

Action taken - A family friend recommended a private psychologist, and 
mum paid for a full assessment. The psychologist in Salisbury 
recommended get set.  

Mum is a practitioner and was worried about whether it was the right 
thing. Sarah from GetSet recommended ‘tuning into kids’ which mum 
completed. Sarah was going into school and visiting the child, to make 
sure that the child was feeling supported. School became more 
supportive with get set involvement. Sarah would ring and check on the 
family, maintaining contact.  Sarah supported the family through 6  Team 
around the child (Tac) meetings. 

Outcome - At times, getSet are the facilitators of moving situations 
forward and help in building relationships between school and parents. 
They attended meetings with parents and school and helped to put 
support in place and the parent felt they were heard. 

Mum said that Sarah from getSet was an angel, without her involvement 
she may have lost her child. As a practitioner she was reluctant in the 
beginning, worried that she would be judged, but Sarah made her feel 
that she wasn’t judged, and mum would take up support again if it was 
needed. Although recommended by an out of county psychologist, mum 
self-referred to the service.and this was done without an EHA. 
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Case study 2 

Background - Mum uses the stay and play group for her 3 year old. She 
has a disability herself and is registered as a traveller. 

Mum has used other groups but felt that they judged her, and she didn’t 
feel comfortable. Mum referred herself to the group and feels this group 
always listened. 

Main need - Because the family live in 
a caravan, space was limited. Mum 
felt that with her disabilities, they were 
times that she couldn’t join in as much 
and found running after her 3 year old 
difficult. The environment at the getset 
group was safe for the child to play 
and mum relaxed knowing that it was 
a safe environment. 

Action taken - Mum self-referred to the 
group for support.  She has taken  advantage of the training that was on 
offer through the group. 

Outcome - The group allowed mum to relax and feel supported. Her 
husband works a lot, so without the group, she would feel isolated. Mum 
feels that the group helped with her child’ s play development, as they 
included all types of play to meet her child’s needs, including messy and 
sensory play. Mum has used the service with all her children on and off 
for the last 6 years. She recommends them to others and feels that 
because you can drop in when you want, she knows that door is always 
open to her. This has helped her with her mental health, as there is 
always an option for her, where she can just go. 

Mum also reported that she knows of a case where they supported a 
friend who was in an abusive relationship (not the case study in the 
report). Her view is that this group is saving lives. 
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Case study 3 

Background - Mum gets help getting her teenage boy into school. Her 
son is under the children's and adolescents mental health service 
(camhs), he has ADHD and suffers with ticks, which he is medicated for. 
She feels that School not willing to listen to her, but that getset listen to 
her and make everything alright.  

Main need - Difficulties in  getting her nervous teenager into school. The 
relationship with school had become challenging, with mum feeling that 
“school would judge me and claim that it was bad parenting, when my 
child struggled to attend”.  

Action taken - getset would offer advice and would tell me what should 
be happening and they would make it happen.  

Outcome - getset have been instrumental in getting my nervous 
teenager into school. I will be using GetSet services again as I have 
received another attendance notice for my child. Mum feels this service 
is vital “I’d be devastated if the getset service goes”. 
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Case study 4  

Background - A single mum who 
escaped from an abusive 
relationship. She not been 
involved with any agency and 
sought support from getset 
herself.  

Main need - This mum acted and 
protected herself and her children 
from an abusive relationship. She 
kept her circle of those she told 
to a minimum to protect 
everyone. 

Action taken - getset offers a 
drop-in that is accessible the 
moment that this family needed it, they were supported through this 
challenging time. The mum said that because she left everything behind, 
including her bank account, it was cheap to access the support. At £1 
per session, which due to her circumstances were sometimes 
overlooked so she could continue to access. 

Outcome - She felt that the group made her feel welcomed and not 
judged. There was supportive literature around the group at all times 
about abusive relationships, and there was training about the topic, 
which she also attended. She felt that this saved lives, as it was really 
good. 
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getset provide help for families 
affected by offending and domestic abuse
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Case study 5 

Background - A gran who takes her 
grandchild aged 3 to a get set group in 
Glastonbury. It’s a weekly group held 
in the hub in Glastonbury library. 

Main need - School readiness. If the 
group is to close, gran feels that her 
grandchild would not be school ready.  

Action taken - At the group her granddaughter socialises with other 
children her own age and the child’s language skills have come on 
immensely. She also learns to share and as a much younger sibling to 
an older child, this has been difficult. Her play skills have also improved. 

Outcome - At the getset group, Gran has learnt about healthy eating, 
with healthy cooking lessons. There has been potty training advice 
given, making her grandchild school ready. There is also been practical 
help with the opportunity to get secondhand clothes and good quality 
shoes. Grans view is “If getset close this group, it will be devastating for 
children like my granddaughter.” 

Case study conclusion 

All 5 of our case studies are accessing the 
services without a referral (EHA). The case 
studies show that this service is viewed 
as a lifeline and covers a wide range of 
ages and need. All the case studies wanted 
us and those reading the report to understand 
that closing the getset tier 2 service will push 
families higher up the tiers and potentially 
families into crisis, costing the local authority 
more money in the long run.  
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“We have recently had 
support from getset 
services and have been 
referred again too take this 
away from vulnerable 
families will be so unfair as 
so many families need that 
little extra help” 

A Somerset parent
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Feedback from staff 

The following feedback has been taken from the public section of the 
scrutiny for children and families policies on Monday 8th October 
Somerset County Council (2018b)  

“I have been a family support worker for nearly 7 years working with 
vulnerable children and families on issues such as housing, debt, 
domestic abuse, securing 2 Year Old Funding to get a nursery place and 
helping people back to work. I have dealt with families in absolute crisis - 
with no food, no beds, no money, I have negotiated with housing 
departments and landlords, secured food bank vouchers and supported 
people to attend medical appointments when their mental health was so 
bad that they could not manage this alone. I have helped to get 
emergency contraception for young mums and have been an advocate 
for people who have no voice. Who on earth will help these families if 
the getset Level 2 service is removed? These families wouldn't meet the 
Level 3 or 4 criteria initially and the whole point of early help is to have a 
preventative role. I am scared that the future will see an increase in 
Serious Case Reviews where a child has been killed or subject to 
serious harm along with more referrals to Social Care because things 
will be left until the last minute and children will be damaged for life.”  A 
family support worker Level 2 

“I appreciate that all public sector organisations face difficult decisions in 
terms of balancing budgets and delivering services, however we cannot 
surely let our most vulnerable in society down by pulling the investment 
made in these areas….The Early Help Assessment is just a complete 
and utter barrier to getting the much required early intervention to 
families, due to its over complicated nature which prevent individuals 
from either having the time to refer 'correctly' or indeed in some 
instances the ability to do so. I suggest to the leadership at SCC that the 
reason for falling referrals may in part be down to their over complicated, 
restricted referral process as opposed to a decline in need, which I think 
every practitioner on the ground would suggest is ever increasing.”  
Liam Canham 
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Early Help Assessments 

As we have seen sometimes our local families need an additional bit of 
support. Seeking help is not always easy and we must acknowledge this 
and endeavour to make the process as simple as possible. As part of the 
think family approach, Somerset as an area have adopted the Early Help 
Assessment (EHA). 

‘The Somerset Early Help Assessment has been agreed by all 
professionals who work with children and young people as a good way 
of helping families explain what help they feel they need. This means 
that doctors, health visitors, schools, Children’s Centres, and housing 
associations – to name a few – will be able to work with you in this way’. 
(Somerset Choices 2018) 

In a recent report to councillors it was stated ‘The referrals into the 
getset service come via completed EHAs undertaken by practitioners 
where a need has been identified for a child or family’ (Somerset County 
Council, 2018c.) However, these case studies and the conversations 
held with local families doe not evidence this is always the case. Often 
families access the service independently without a referral.  

Furthermore, the document ‘Effective Support for Children and Families 
in Somerset’ (Somerset Safeguarding Children Board 2017, p,7.) 
provides guidance on the issue of consent for professionals, working 
with families at Levels 1, 2 and 3 and/or within Children’s Social Care, 
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This graph has 
been used to show the 
decline in open cases 
within the getset tier 2 
service. The same report 
indicates these come into 
the service via an EHA. 

Somerset County 
Council (2018a p,6)
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under section 17, Children Act 
1989 (children in need).  This 
indicates that unless a 
safeguarding need, 
practitioners should get the  
consent of families when 
completing an Early Help 
Assessment. Many of the 
families who we are in contact 
with have not heard of an Early 
Help Assessment.  

The forum supports the principle of capturing all the strengths and needs 
of a family in a single document, therefore removing  the need to repeat 
your story, and encourage families to ask for this from their lead 
professional. We welcome the ability of midwives, health visitors, GPs, 
early years’ providers and schools among others, being able to initiate 
an assessment of need and support to meet a families need.  

However in practice, we have found that some practitioners are unwilling 
to complete an Early Help Assessment. For example GP’s and 
consultants tell us this impossible in the 10 minute appointment they 
have with families. Parents have also reported that some schools have 
refused their request for an Early Help Assessment.  

In addition to this, OFSTED raised concerns regarding the inconsistent 
quality of the Early Help Assessments (EHA). ‘Early help assessments 
and plans are improving in quality. However, they are still too variable 
and not all are sufficiently focused on actions for improving children’s 
outcomes. Assessments do not always analyse children’s experiences 
sufficiently and not all risks are clearly articulated. Plans do not 
consistently address the needs identified in assessments, or what 
families need to achieve within specific timescales’ (Ofsted 2018) 
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“I moved to Yeovil into a refuge 
nearly 6yrs ago with 3 kids & 
pregnant. Without the help & 
amazing support from various 
members of staff through get 
set me & my children wouldn't 
be where we are today ! They 
helped me deal with coming out 
of an abusive relationship & 
helping me deal with the kids 
(then 16,11 & 9) cope with it all 
too. This is a much needed 
service for many families & 
cutting it is just not an option in 
my opinion.” Parent who initially 
accessed group without EHA.
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The Somerset picture 

It is essential that the 
proposal to reduce/remove 
the tier 2 getset service is 
not reviewed in isolation due 
to the financial pressure on 
the council. We need to 
understand how this fits into 
the local strategic view.  

Somerset’s Early Help 
Strategy 2016-19 (see 
graphic) shows how the 
priorities of various plans 
align with the delivery of 
early help, which includes 
the getset tier 2 service. 

The JSNA data for Somerset shows that there are some significant 
inequalities between communities in relation to their  early life 
experiences. An example of this includes  breastfeeding rates that are 
19% lower in the most deprived communities compared to the least 
deprived. Furthermore, there is a gap in GCSE achievement between 
pupils who receive free school meals and those who do not. The 
numbers admitted to hospital for self-harm or alcohol-specific conditions 
is higher than we would expect it to be compared to the rest of England 
in relation to our young people in Somerset. 

During June to August of this year the Health and Wellbeing board 
consulted on its new strategy ‘Improving Lives’. Within this there is a key 
line of focus on social isolation and ensuring a good start in life for 
Somerset children. 
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The strategy acknowledges that ‘A 
positive family life provides a child with 
the opportunity for a healthy life by 
creating the foundations for them to 
develop intellectual, social and 
emotional skills. Positive family life can 
also help children to develop healthy 
lifestyle habits and feel loved and 
valued’(Somerset County Council 
2018a) 

 

 

Families told us how getset 
tier 2 are an essential factor 
in ensuring this positive 
outcomes. 
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“I used the getset children’s centres 
all the time when the boys were 
little and the support they give is 
invaluable. It was a great way for me 
to do educational activities with my 
boys as they didn’t go to nursery. I 
also volunteered and see first hand 
the necessary help they give to 
vulnerable families. Even the the 
education they provide to all 
families is invaluable.” A Somerset 
Parent

“my two children go to stay and 
play once a week in 
Glastonbury. it is an excellent, 
educational play group, the 
children love it and it is a good 
opportunity for them to mix with 
other children and for me to mix 
with other mums. we live 
outside of Glastonbury and if we 
loose this service I would 
struggle to find a place like it. it 
provides a lot of support for 
young families.” A Somerset 
Parent
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Another key line outlined in the Improving lives 
strategy is “A lack of social contact and feelings of 
isolation and loneliness can have a significant impact 
on mental health and wellbeing. Happy and positive 
friendships and feeling part of a community helps 
to reduce the impact of social 
isolation.” (Somerset County Council 2018d). 

This is another key area that families have stated is 
addressed thought the tier 2 getset service. 

 

Conclusion 

It is clearly evident that families in Somerset value the service they 
receive from getset tier 2 staff. Staff are very passionate about the 
support they give to families, evidenced in part by the level of response 
at the scrutiny for children and Families meeting on the 8th October 
2018.  

‘Early help services in Somerset have improved, yet are not fully 
established across the partnership. However, the majority of families 
benefit from responsive early help services that are effective in reducing 
risk. Practitioners successfully support families who are living with 
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“Giving invaluable 
advice and support at a 
time when I had post 
natal depression. The 
group was my saviour 
and without it I may 
have isolated myself 
and my child from 
others” A Somerset Parent 

“It was fab when 
my children I meet 
new mums who 
are now my 
closest friends!!!” 

A Somerset Parent 

“Social and easy/free access to 
professionals, other mums in 
similar situations and general 
advice is CRITICAL in the early 
part of children's lives (it 
benefits child and parent). I 
think without it, there would be 
more physical and mental 
health issues, without 
question.” A Somerset Parent 
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domestic abuse, poor parental mental health and substance misuse, 
through the provision of targeted and universal interventions. Delays in 
allocation mean that a small number of families do not get the help that 
they need soon enough and their difficulties increase, requiring statutory 
intervention’ (Ofsted 2018). 

While the risk assessment for the proposal to reduce/remove the tier 2 
service claims there ‘will be minimal impact on children and families, in 
that positive outcomes will still be achieved through the wider support of 
statutory agencies in Somerset,’ we feel this is based on a data heavy 
approach (Somerset County Council 2018a). This report indicates that 
service users and staff feel that the impact to this vulnerable group 
would be massive. 

There is also evidence that basing the decision of need within the getset 
service on referrals via the Early Help Assessment does not give a true 
reflection of how many families are accessing the service. While 
removing the tier 2 getset support would appear to save the council 
financially there is a significant risk that families would need high level 
intervention which in the long run will be more costly. 

Recommendations 

1. The decision to consult with the community of Somerset on proposal 
CAF 14b is extended to CAF 14a, before any decision to reduce/
remove the tier 2 getset service is made. 

2. An analysis of the attendance at group and training offered by get set 
tier 2 is undertaken and fed into the impact assessment, along with 
service users views. 

3. If the proposals go ahead due to the financial pressures, seed 
funding is made available to help voluntary organisation to continue 
to run the established groups. This will help to keep the groups going 
while voluntary organisations apply for external funding sources, so 
these lifelines for families do not go. 
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Q1 Please help us to understand what area of Somerset you live.
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Q2 What age is your child?
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Q3 When did you last use the getset service?

Answered: 56 Skipped: 1

TOTAL 56

Currently

within the

last 3 months

within the

last 6 months

within the

last year

Over a year

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Currently

within the last 3 months

within the last 6 months

within the last year

Over a year

3 / 11

getset



92.98% 53
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Q4 Have you heard about the proposals to reduce funding to the getset
service in Somerset?
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Q5 Do you feel you understand what is being proposed?
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Q6 How would you rate the help you have received? (1 being very poor 5
being Excellent)
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Q7 Is there anything you would like us to know about the help you
received?

Answered: 39 Skipped: 18

# RESPONSES DATE

1 The help is in the form of young mums baby and toddler group that my daughter in-law attends

with her baby. Getset are fantastic and really support the young parents there in so many ways.

My daughter in law suffers badly with anxiety but she is managing to go to this group as they

are so kind and caring and she is starting to make all important friends.

10/9/2018 8:41 PM

2 Recently I had level 3 help but last year I had level 2 help who supported me through som very

difficult times and whose help was life changing

10/7/2018 10:45 PM

3 2yo with Autism and the help is so fundamental without it we'd struggle so much 10/5/2018 11:08 PM

4 It is a very important service 10/5/2018 12:42 PM

5 I have used the service with all three of my children. And I do not know where we would be

without the care of the support workers. They have been a life line to us and having consistency

of the same support workers who have gotten to know the needs of my family individually has

been a huge part of that help. They are a very important part of the community. Especially as so

much of the areas support systems are being taken away.

10/3/2018 9:03 PM

6 It's essential help and support to all families, especially young and new mothers and fathers.

When you become a family you need the community and support of services such as getsetvfor

the variety of services they offer and for the community big families that they introduce you too.

As well as general support to all parents and families in particular they have been helpful to me

as a support organisation when I had to leave my abusive partner earlier this year.

10/3/2018 12:59 AM

7 No 10/2/2018 7:47 PM

8 It’s been a crucial part of my daughter’s socialising that I would otherwise not be able to afford,

as the other child friendly options and activities nearby cost at least £4 a session or involve

buying something from a cafe. This may not sound like a lot of money but this is the reality of a

lot of people like myself.

10/2/2018 4:10 PM

9 No help at all, only attended one meeting which was a waste of time. Lady was not interested,

looked half asleep and did not want to help.

10/2/2018 11:45 AM

10 My daughter was very high needs when younger, and the getset staff were so helpful and

reassuring when I asked for their help.

10/2/2018 6:15 AM

11 Tailored approach to support as required 10/2/2018 3:25 AM

12 Invaluable Supportive Understanding Patient 10/1/2018 9:08 PM

13 I attend the getset groups with my baby 10/1/2018 11:44 AM

14 Vital and fundamental service provider 9/30/2018 10:37 PM

15 A huge friendly welcome from all the staff each week. A variety of activities to encourage my

grandchild to be creative in a variety of different ways. A variety of play apparatus which has

encouraged her physical skills e.g climbing, running, hula hooping etc. etc. I feel the song and

rhyme sessions have improved her language skills immensely. I have also been grateful for the

advice received from the staff on food and cooking for little ones; also on potty training. We are

a low income family and we have also received free good quality clothing and shoes for my

grandchild from the centre which has been very helpful indeed.

9/30/2018 2:14 PM

16 This service is a vital meeting point for parents especially those with special needs kids. 9/30/2018 1:13 PM

17 Used continuously to help me with my job as a childminder. Invaluable help that will be sorely

missed.

9/30/2018 9:26 AM

18 It’s very much needed! 9/30/2018 8:28 AM

19 The support I have had has been vital without the support I would not have coped 9/29/2018 2:54 PM

20 A waste of money they don’t stay involved long enough to make a difference. 9/29/2018 1:16 AM

21 The help and support I have received from the group has been a great help in my recovery from

post natal depression

9/28/2018 10:08 PM
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22 I moved to Yeovil into a refuge nearly 6yrs ago with 3 kids & pregnant. Without the help &

amazing support from various members of staff through get set me & my children wouldn't be

where we are today ! They helped me deal with coming out of an abusive relationship & helping

me deal with the kids (then 16,11 & 9) cope with it all too. This is a much needed service for

many families & cutting it is just not an option in my opinion x

9/28/2018 10:55 AM

23 No 9/28/2018 8:11 AM

24 We need these services as a parent 9/28/2018 7:34 AM

25 Invaluable service that helps so many 9/28/2018 6:59 AM

26 It is difficult living with a child who is different, the help from get set is invaluable 9/28/2018 6:30 AM

27 Giving invaluable advice and support at a time when I had post natal depression. The group was

my saviour and without it I may have isolated myself and my child from others

9/27/2018 11:26 PM

28 Cutting this service will mean my grand daughter is left without the support she needs! 9/27/2018 11:25 PM

29 It has helped me so much and I already feel the effects of the cuts that you have made as you

have cut one of the toddler groups that I went to

9/27/2018 10:40 PM

30 The staff have been with me since my son was 8 weeks. The support they give is absolutely

amazing. They go the extra mile to help as much as they can

9/27/2018 10:32 PM

31 They acted as child’s voice in TAC meetings when school would not listen 9/27/2018 10:07 PM

32 I used the getset children’s centres all the time when the boys were little and the support they

give is invaluable. It was a great way for me to do educational activities with my boys as they

didn’t go to nursery. I also volunteered and saw first hand the nessessary help they give to

vulnerable families. Even the the education they provide to all families is invaluable

9/27/2018 9:38 PM

33 Pretty useless, the get set lady came round and drank tea but teenager didn’t want to come

down and meet her and she made no attempt to go to her. Very unprofessional, not any help at

all.

9/27/2018 9:23 PM

34 It was fab when my children I meet new mums who are now my closest friends!!! 9/27/2018 9:21 PM

35 Amazing service to support families who need the extra support without the need for a FSW. 9/27/2018 9:12 PM

36 They were amazing, sarah was understanding and supportive at a time when I felt lost and just

didn’t know what to do next. Me and my family really benifited from all her help and advice. I’m

not sure how I would of coped at that time without her input and support.

9/27/2018 9:02 PM

37 With out the help from level 2 staff I would of been very isolated, my mental health would if

deteriorated further

9/27/2018 8:57 PM

38 My daughter would not still be living at home without getset. 9/27/2018 8:55 PM

39 Support during a crisis 9/27/2018 8:52 PM
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Q8 How would you feel/what impact would it have on your family if the
service was no longer available?

Answered: 49 Skipped: 8

# RESPONSES DATE

1 I would really struggle to get my daughter in law to go to another group because of her anxiety

so she would probably just withdraw from social activities again.

10/9/2018 8:41 PM

2 Families that don’t appear to be troubled will be overlooked. Personally I would have nowhere to

turn to. Also it’s practical things like the groups which are held at the children’s centres

10/7/2018 10:45 PM

3 my two children go to stay and play once a week in glastonbury. it is an excellent, educational

play group, the children love it and it is a good opportunity for them to mix with other children

and for me to mix with other mums. we live outside of glastonbury and if we loose this service i

would struggle to find a place like it. it provides a lot of support for young families.

10/6/2018 12:09 AM

4 I feel we'd go ten steps back as I feel it's helping him prepare for nursery 10/5/2018 11:08 PM

5 I would not necessarily be directly affected but feel future families will be deprived of a much

needed respurce

10/5/2018 12:42 PM

6 Social and easy/free access to professionals, other mums in similar situations and general

advice is CRITICAL in the early part of children's lives (it benefits child and parent). I think

without it, there would be more physical and mental health issues, without question.

10/5/2018 6:45 AM

7 Not just to my family but others who are really struggling this is is a godsend of a service that

familys are in desperate need of. Many familys wouldnt call social services for help but would

be greatful.for get set, I can see many familys suffering in silence or a huge increase of

workload for already bursting at the seams social services. Get set has helped so many familys,

including ours, And to do what they're plan to is just wrong and taking help that is in dire need

away from those who really need it.

10/3/2018 11:15 PM

8 I would be deviated, my children and I would be isolated as I do not have the money to pay for

privately run groups in the area. I do not drive either. I would feel worried about being passed

on to pillar to post by agencies, none of which communicate particularly well. Who do not know

my family as they have limited time and funds. And because of being passed on I would have to

go over the same things over and over again. I would definitely miss the personal experience

that the support workers give. And my children would miss out on the great learning and

developmental support that GETSET provide.

10/3/2018 9:03 PM

9 If the services no longer became available then me and my little boy would have our weekly

stay and play group taken away from us, which is where we go to socialise with other mums and

babies , which is where we go to receive advice and support on a variety of matters from the

getset women who work there at the group. The loss of these services would have a big impact

on us because socialising and support and community are essential for all families and

especially for young single parents such as myself

10/3/2018 12:59 AM

10 It would be such a loss for us. We don't make it every week but the service has definitely saved

us. We have been harassed for almost 3 years now by our neighbours. Our children can't play

in their back garden so the getset service is a place where we can take our children to play with

the knowledge they and us won't be targeted, while there at least

10/2/2018 7:47 PM

11 Might impact us in the future. 10/2/2018 4:57 PM

12 It would severely reduce the amount of socialising I could realistically do with the money I

currently have . My own situation is that I came out of five years of domestic abuse started a 12

hour shift job in a nursing home and ended up having to be signed off work due to stress. I

could not afford very much at all and the fact that the Stay and Play group run by GetSet cost

only £1 meant that I could take my daughter to a weekly social meet-up before she started

school. This was invaluable for my own social needs too.

10/2/2018 4:10 PM

13 None. 10/2/2018 11:45 AM

14 We don't personally require their services now, although my daughter does have a few anxiety

issues. But my sister and nephew would very much benefit right now

10/2/2018 6:15 AM

15 No longer require support 10/2/2018 3:25 AM

16 Vulnerable Concerned of where to go Unsure of who to speak to 10/1/2018 9:08 PM
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17 Big impact as the groups help me emotionally 10/1/2018 11:44 AM

18 Detrimental to so many families and young people in dire need of help and support. They are

there to help before matters get worse or spiral out of control.

9/30/2018 10:37 PM

19 I can take my granddaughter to the library to look at books, but in the winter months there is

nowhere else to take her. Children at her age (3 years) need a lot of stimulation, which she

would not get otherwise.

9/30/2018 2:14 PM

20 There would be no affordable indoor space to being small children to in our community. No

support for families when problems first start before major intervention is needed.

9/30/2018 1:13 PM

21 We would have no support when in need of advice and help. I have sought help for many

families struggling over the years. I wouldn’t know where else to signpost them for this

extremely important help.

9/30/2018 9:26 AM

22 Isolation, vulnerability, lost 9/30/2018 8:28 AM

23 I wonder who will help us and where I would get support from groups 9/29/2018 2:54 PM

24 I wouldn’t use them again although they are the only help available. They don’t connect with the

community

9/29/2018 1:16 AM

25 I don’t know where I could go to get the help I need to care for my son 9/28/2018 10:08 PM

26 It would affect way too many families get the help & support they need. 9/28/2018 10:55 AM

27 The support of needed and knowing that you have friendly staff to turn too that don't judge 9/28/2018 8:11 AM

28 We would be lost 9/28/2018 7:34 AM

29 I would feel Lost and alone. They have provided us with help, support, advice and a listening

ear.

9/28/2018 7:28 AM

30 Without this service I worry for the well-being of those who currently use the service. I work in a

pre-school and have seen the positive impact of the service so to see it go will be devasting

9/28/2018 6:59 AM

31 Families need help & getset are there if they need them. It would be sad & I believe a mistake if

were to go

9/28/2018 6:30 AM

32 The impact will be huge, so many families rely on groups for support. One to one support isn't

offered anywhere else for under 5's will additional issues especially with other outreach services

being cut in the last 12 months also.

9/27/2018 11:26 PM

33 My daughter needs the support the service provides they only need a little help, I am concerned

that she may have to ask for a greater level of support from children services

9/27/2018 11:25 PM

34 It effects me greatly you have already cut one of my groups that I attended which effects me

and my child who Miss's it and his friends that he seen there

9/27/2018 10:40 PM

35 My son is now at school, but I have friends who are still using the service who need the weekly

groups and the support as much as what I did

9/27/2018 10:32 PM

36 Lost! 9/27/2018 10:09 PM

37 They really helped putting our views across when Preston academy in Yeovil would not listen to

us

9/27/2018 10:07 PM

38 It’s not me it will affect now but it will affect all the upcoming families like me in the same

position I was in.

9/27/2018 9:38 PM

39 Devistated and alone and not sure where to turn for help 9/27/2018 9:38 PM

40 No impact as they didn’t help us at all. 9/27/2018 9:23 PM

41 Hugely sad and where do families get support from I was an average mum but I could have

quite easily had post natal depression without the groups put on by the children’s centre

9/27/2018 9:21 PM

42 It is shocking that you will be removing the level 2 get set services. As a nursery manager we

often refer families to get set for support. That initial Point of contact before families and children

are as risk. Children who are in a household that is struggling whether it is financially, managing

behaviour, mental health ect will now be but at risk. Children will not be seen until the need has

escalated to a level 3. Where are parents ment to go for support? Turned away for not being

classed as a high enough need, and letting themselves and their children slip through the net?

Currently monitoring 2 year old funded children who are on the funding as the are considered to

be from deprived families will not be monitored.

9/27/2018 9:12 PM

43 My sons getset worker was always there for me as a mum and to help at school meetings 9/27/2018 9:09 PM
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44 They’ve step backed now but I would worry if they weren’t there “just incase” I needed them

again. I’d also be concerned for others families in our situation

9/27/2018 9:02 PM

45 There will be no early intervention which in turn will put increased pressure on other services eg

schools, csc. Vulnerable families will not receive the early support they require.

9/27/2018 9:01 PM

46 I would not have had any support and my child would not have coped at school following a very

difficult time

9/27/2018 8:59 PM

47 The local groups and community days are the links between early help and community, seeing

a smiling face that you know you can trust is important

9/27/2018 8:57 PM

48 Scared for my family, worried about families that won't get the support I have had 9/27/2018 8:55 PM

49 There would be a huge gap for social care to fill 9/27/2018 8:52 PM
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Q9 Please use this space to tell us anything else you would like us to
know.

Answered: 35 Skipped: 22

# RESPONSES DATE

1 You must be able to find savings in other areas, please don't mess up young families and leave

them with no support. The mental health and crime bill will be so much higher in years to come

if we loose this service.

10/9/2018 8:41 PM

2 Getset provides a fantastic service and it needs to be supported 10/7/2018 10:45 PM

3 we live on a travelers site just outside of glastonbury. i feel that this service really helps us

integrate with the community.

10/6/2018 12:09 AM

4 It helps so many families in our group sessions 10/5/2018 11:08 PM

5 It’s very sad that there service is not appreciated 10/5/2018 12:42 PM

6 Tell them your community says these service MATTER! 10/5/2018 6:45 AM

7 Getset have been at the heart of our community for the whole time I have lived in the area. They

do an amazing job with less and less money. They are integral for so many of our families. In

an area that is becoming more and more deprived and more and more cuts being made in

everything, to cut what little remains would be a tragedy for those of us just trying to get by.

10/3/2018 9:03 PM

8 It's shocking that the government consider families and young children (essentially the roots of

the next generation of workers, inventors, and contributors to society) an acceptable group to

take money and services away from.

10/3/2018 12:59 AM

9 It's a great service 10/2/2018 7:47 PM

10 Many people literally rely on the service for their children’s well-being and social acitivites as

well as their own. Without this group many people would be left without another option.

Especially in winter months.

10/2/2018 4:10 PM

11 Get set made me and my family feel completely alone with no hope of help for my son. The only

thing that was recommended was parenting classes which if you knew our story you would

understand why this is such a joke to us. Asked for recommendations for child therapists and

said we would happily pay, we got laughed at and told this is only for domestic violence cases.

Worst help ever.

10/2/2018 11:45 AM

12 We know funding is an issue, so why our local centre, which has been closed down and now

stands empty, still has heating and lights on from 3pm - even throughout the summer - just

demonstrates the lack of money management

10/2/2018 6:15 AM

13 Will it take a Baby P or Victoria Climbie to realise this is a huge mistake? 10/1/2018 9:08 PM

14 . 10/1/2018 11:44 AM

15 There is no local soft play centre in Glastonbury or Street which tend to be too expensive

anyway. Typically in the winter months the play park is too cold or wet.

9/30/2018 2:14 PM

16 The focus on referrals to justify cuts ignores the vast majority of parents who use the service off

their own backs.

9/30/2018 1:13 PM

17 Children will suffer without the help and support from Getset for their families. 9/30/2018 9:26 AM

18 Short sighted cuts being made to save money now but this will only put pressure on the more

costly acute services! Somerset were heavily criticised for its lack of early help - money was

invested and now we are cutting it again.

9/30/2018 8:28 AM

19 The lady we had from getset was really good, she supported us so well we could not cope but

she helped us to manage when no one else did

9/29/2018 2:54 PM

20 I have gone to groups facilitated by getset which has enabled me to meet other mums and form

vital support networks.

9/28/2018 10:08 PM

21 It is a much needed service for too many people that needs to stay part of the community 9/28/2018 10:55 AM

22 No 9/28/2018 8:11 AM

23 I really hope they don’t take this from us 9/28/2018 7:34 AM
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24 X 9/28/2018 6:59 AM

25 getset does amazing work to support families, we need them 9/28/2018 6:30 AM

26 Cuts are wrong and will cost Somerset more 9/27/2018 11:25 PM

27 You need to stop making cuts and start helping family's by having these groups they are and

hour and a half where I can have some adult company and can also get advise and help with

his behaviors and helps his social skills as well

9/27/2018 10:40 PM

28 I think in general it is devastating to lose such valuable services. Where I live in frome people

enjoy the weekly groups meeting people, chatting and socialising. It's a great shame that this is

stopping

9/27/2018 10:32 PM

29 None 9/27/2018 10:07 PM

30 All vulnerable or at risk families need this service the most but all other families need it too.

Anyone that needs support or help or just a friendly ear. It’s great for kids who don’t go to

nursery and for any parent that needs advice.

9/27/2018 9:38 PM

31 I think you need higher educated professionals to be get set workers so they can actually make

an impact.

9/27/2018 9:23 PM

32 A very sad day if this service is gone!!! 9/27/2018 9:21 PM

33 The cuts will stop a vital service that will affect very vulnerable families in Somerset and i feel

this is unfair

9/27/2018 8:59 PM

34 Why make short term cuts as seen in previous years where level 3 and level 4s then become

inundated and can not handle the load to then decide you level 2 early years help once again

but by the time you realise this all the purpose built buildings will be gone and members of staff

that are invaluable to getset and you will have to start all over again costing much more money

long term it makes absolutely no sense.

9/27/2018 8:57 PM

35 We need this service 9/27/2018 8:52 PM
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