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2019 UPDATE

What we did in 2019:
We collected the experiences and views of local families through a variety of
surveys, consultations, discussions at groups and events, emails and social
media.
We attended 351 meetings either locally or regionally where we shared parental
views gathered through surveys, events, social media and conversations.
We held 27 events where parents from across Somerset were able to feedback
directly and help shape services. This include 2 events on Facebook live, with
355 families being involved in the session on the new free school.
We ran 2 events for people who run support groups for parent carers, to
come together and highlight some of the things which need to be addressed and
areas that are working okay.
Parents were involved in several interview panels for
staff with the County Council
In June the forum took part in the intensive review of
SEND system in Somerset. Through this we
were able to highlight areas of good practice we
would like to be built on, such as the CAOT work
and the short breaks engagement work, while
using evidence from surveys and talking to
families to challenge areas that need to be
improved, including ASD pathway, EHC
assessment processes and communication with
families.
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Successes:
Listening to the views of local families the
forum has continued to stream the
steering group live on Facebook with
a peak audience of 554 this year.
Over 2600 people watched the live
stream of the CCG AGM where the
forum challenged the decision to
change the community paediatrics
criteria and asked for a plan to
address this. We also ran 2
engagement events via Facebook
live. We will be continuing this next
year and looking at other ways to
reach more people.
Meeting with the chair of the CCG board
and the chief operation officer of the
CCG led to an event, with all parties
including senior leaders, to address
the current gaps in provision for
families on the neuro-paediatric/
behaviour services pathway. The
experiences of families were shared
through a presentation which included
videos from parents and young
people, survey results and comments
from local parents. This was further supported through the
attendance of 8 parent carers. There was a lot of passion in
the room to make things better for families and provide the
needed support.

“Just wanted to
say thank you to
you for all the
things you do to
support children
and families in
Somerset.... and
on a personal
level for being
there when you
are needed!
2019

The intensive review of SEND system in
Somerset which took place in June has
resulted in an improvement plan to address
the areas needing improvement. You can
read the plan here. This will be monitored
through the SEND board and they will be
challenging and holding to account those
responsible for the delivery of the plan.

Events provided an
opportunity for
families to find out
what help is available.
They could also talk to
local service providers
about what they
needed and would like
to see.

We have influenced practitioners to see the
benefit of working with families including a
much wider group than the forum. This has
resulted in 29 events/workshops including
the BIG SEND event in March. The event
received positive feedback from the 200+
people that attended.
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The forum’s membership has grown by 29% and we now have 1945 individuals
signed up. Our social media reach peaked at 44,000 in one month this year. The
representation team has grown to 17 parents who cover a variety of ages,
conditions and types of education provision.
This year has seen positive results in the numbers using the Local Offer increasing
and reporting that it is easier to access information. There is still much more to do
but we are moving in the right direction including the online option to make
suggestions and vote on what’s important to you.

Plans for 2020
We will be starting the year with 4 events to allow families to feed their views and
experiences into the design of provision for children and young people with
SEND.
In January there will be another chance to look at The SPOT service (formally PIMS,
OT, VI and HI services) details of this is here.
In January one of the forum directors will be involved in a deep dive into the “cost” of
Exclusions lead by the children’s scrutiny board. We will be launching a survey to
capture your experiences to feed into that process.
The forum has secured funding from the National Lottery to work on the forums
plans for the future which should help prepare us for taking on additional work in
the years to come.
The forum will be attending the SEND board and Local Area Improvement Network
to ensure parental experiences continue to influence the development of plans
moving forward.
We will be launching peer support groups in Shepton Mallet and Frome next year
and will be working closely with other groups in Somerset to cover as wide an
area as possible.
We are currently planning a wellbeing day for parent carers. The event will be free
for parent carers and will provide lots of activities and advice to manage their
health.
The Unsung Heroes event will be returning along with another Big SEND information
day in March.
To keep up to date with the opportunities during 2020
sign up for our free newsletter and get regular
updates. We have a range of ways you can become
more involved in the forum ranging from handing out
information, running a coffee morning to attending
meetings or delivering workshops. If you would like
to become more actively involved give us a ring on
01458259384 email us at
help@somersetparentcarerforum.org.uk or message
us through Facebook.
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