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EXECUTIVE SUMMARY 

Over the course of 12 months Somerset Parent Carer Forum ran 14 different 
courses for parent carers and their families. Somerset has had an increase 
in paediatric referrals for challenging behaviour and has a high level of 
Social, Emotional and Mental Health needs being identified by schools. As a 
forum we have also seen an increase in enquiries around challenging 
behaviour therefore several of the courses focused on this subject or 
support for the underlying factors including sleep and anxiety.  

Objective 
Through the offer of a variety of courses, parent carers would be able to 
extend their knowledge and therefore become better equipped to meet the 
needs of their child/children. The courses would also equip parents with a 
better understanding of policies that are being put into place in Somerset 
and Nationally that directly affect them and their children. The training would 
built on their existing knowledge and building resilience by giving them the 
skill set to cope with the challenges they face in their caring role. 

Through collaboration with other organisations Somerset Parent Carer 
Forum were able to run an additional 2 courses above the 12 originally 
planed. The courses focused on adding to existing knowledge and build 
resilience. The chart below gives details of the training and attendance. 

Over the course of the year courses were added in response to parental 
request. 
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Training for Parents 
Parents who run support groups for parent carers 
within Somerset attended a two part training 
session along with the Childrens Autism 
Outreach Team and volunteers for RAISE.  
Emotion Coaching provides an evidence-based 
model for helping children, young people and 
adults to understand and interpret emotions as a 
way of enhancing our social interactions with 
others. This has been cascade down through the support groups to other 
parents. 

  

      Richard Berry from Sky college responded to 
parental request to understand the social and 

emotional needs that the school support. Being 
Somerset only SEMH specialist school Sky 
College was well placed to support us in 
delivering a raining session. Through social 

media we were able to extend the amount of parents 
who were able to access this course with 274 families 

benefiting. This continues to grow as the training is still available 
through our social media platform which reaches up to 25,000 per month. 

26 parents were able to increase their 
knowledge of first aid to be able to care for 
their children. This was further reinforced by 
targeted social media posts extending the 
overall benefit to all our members. Subjects 
including what to do if your child was 
choking, how to treat burns and how to 
prevent accidents. 
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LEARNING FROM THE PROJECT 

   Parent Carers brought a wealth of knowledge 
and personal experience with them to the 
courses. Parents valued the opportunity not 
only to extend their knowledge and learn 
new strategies but to meet other in similar 
circumstances.  

Research identifies that many families who 
have children with Special Educational 
Needs and/or disabilities often face 
financial pressures. Due to this we wanted 
to be able to offer Parent Carers the 

training without charge. However, we 
discovered that offering the courses in manner 

resulted in a high level of people dropping out. 

Many of our courses had a waiting list and we were concerned that parents 
were unable to access them and yet on the day we had spaces. Midway 
through the year we made the decision to charge a small fee which would be 
returned upon attendance.This ensured that we maintained a good  level of 
take up while removing some of the risk of non attendance. 

We also found that by sharing venues with other organisations and pooling 
resources eg one providing the trainer and the other venue, staffing etc we 
were able to provide more courses and cater for a larger audience. 
Reinforcing the training through social media campaigns and through 
support groups reinforced the learning and shared to a wider audience than 
originally expected. 
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